














EDITORIAL IMDEX 


Highlights from 1984 





in action 
Software plots airline’s finances 
CATS tracks stock action 
Retailer integrates DP and finance 
Pick OS automates program development .. July 
Blue Jays, play ball . . . by computer 
Computers cut sawmill’s paper work 
GM moves to in-time production 
PASS system paces purchasing 
New payment systems for Bell 
Consumers Glass goes in-house 


Data communications 

IBM to market UW microNet worldwide. .. Jan. 
IBM poised for big move into PABX 

What to know about TDMs 

Merging mainframes and micros 

Technology drives market for micro periph- 


Problems of a datacom user 
| Global solutions require planning 
| What’s been happening in Local Area Net- 


Fiber optics seek the LAN connection 
Ottawa builds local net 

POS system computes at The Bay 

We need a national telecom policy 

The mainframe/micro link 

| Specialists design data networks 

GM moves to in-time production 

Is micro/mainframe marriage a mirage? ... 


Data entry 
How to talk to computers 
Alternatives to the high cost of data entry .. Apr. 
Voice technologies are getting louder and 

clearer 

Technologies widen data entry bottlenecks . July 
Voice response/recognition 
New payment systems for Bell 


Color Hard Copy—Comparing six current 
technologies 

Personal imaging will open many eyes 

Computer graphics trends 


Software plots airline’s finances 
Information engineering 
Decision support for the Information Cen- 








Starting over for Standard Life Assurance 
Company 
Relational processing in the data base net- 


Planning in the info age 

The mainframe/ micro link 

PASS system paces purchasing 
Change coming in use of info 
Serving users without losing control 
Consumers Glass goes in-house 


Legal issues 

A new look for software taxation 

A ray of hope for software producers 

We need better ways to resoive disputes .. 

Is Canada the next conduit for illegal ex- 
DUET sve tadxebhsuniveciess enasceeountdeie Apr. 

How serious is computer crime? ............ Apr. 

Bankruptcy is alive and thriving 

Case for a comm audit 

Are we fighting a mythical criminal? ....... July 

A study won't protect software Aug. 

Another case of a roaring mouse? .......... Sept. 

A duty owed to the employer 

Legislative gaps trouble CBEMA 

How to cope with software licences 

Who'll watch the watchers? 


Large CPUs wedge into user budgets 

New S/38s rekindle old doubts 

Residual values control lease rates 

Trilogy throws in the towel 

Intermediate systems hit doldrums 

Amdahl makes timely moves 

Watch for new deals in processors 

VAX 8600 billed as new generation 

What’s next for IBM’s OS strategy? ....... Nov. 
Battle of superminis to begin 


Market analysis 
Large CPUs wedge into user budgets 
Computer census mirrors battle for market 


IBM PC customer base is changing......... May 
Electronic library seeks market 
How to live with a ‘misguess’ 
Demand for more MIPS 
User demand challenges software producers July 
Intermediate systems hit doldrums 
Computer services see bright future 
IBM widens corporate micro lead 
Flat display demand begins to bulge 
Amdahl makes timely moves 
Turn to page 16 
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